
FIXING INSTRUCTIONS
NEO CLASSIC

IMPORTANT
Before starting work please…

•  Read carefully these instructions.

•  Remove all protection from pottery and check for surface 
damage or defects as no responsibility can be accepted for 
obvious defects after installation.

•  Check all parts against the parts list.

•  Prepare a firm working surface (e.g. floor or bench) for 
cistern assembly, covering work surface with a cloth to 
prevent scratching the glazed faces of the cistern.

TO THE INSTALLER
Please leave this instruction for the consumer

WARNING
Alterations to these cistern fittings

may infringe water regulations and will
invalidate our Guarantee



PARTS LIST

ASSEMBLING THE CISTERN
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2 x Cistern fixings

1 x Sealing gasket

1 x Fixing instructions

1 x Inlet valve

1 x Outlet valve

1 x Button

1 x Filter (inlet)

1 x Spanner
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Cistern ➊ Assemble fixing bolts to cistern as shown

➋  Assemble outlet valve with washer on the insi-
de of cistern and secure with locking nut

➌  Assemble inlet valve with washer on the inside 
of cistern and secure with backnut, check float 
moves freely



Filter to be 
fitted to 
the inlet

Screw ‘A’

Float position 14th 
notch down

Slide float up or down
to correct position

6 l

➍ Place gasket onto outlet valve

➎ Secure cistern to WC with locking nuts

➏ Connect water supply to inlet valve

➐  Adjust inlet valve float 
with screw ‘A’ to set 
water line

➑  Check float position for 
dual flush valve

6L waterline mark

➒ Assemble push button as shown

Cistern

WC

Locking 
nut



CARE INSTRUCTIONS
Wipe around the pan, cistern, seat & cover with soft damp 
cloth. DO NOT use scouring powder or abrasive cloths or 
scourers.

Due to continuing product development we reserve the right 
to update and amend technical details without prior notice.

CONSUMER GUARANTEE
We are proud of our products and guarantee them against 
faulty material or manufacture, provided they have been instal-
led, cared for and used in accordance with our instructions.

Please contact us immediately for more information on 01270 
410026

This guarantee applies to products installed in the United 
Kingdom and the Republic of Ireland only and does not affect 
your statutory rights.
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SERVICING THE VALVE

Remove valve from
cistern as shown

Remove clip and 
replace the washer

Rubber
washer

Retaining
clip
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